
Joel Yee Yong Yi - Multidisciplinary Designer 
Contact Work Experience

www.joelyee.com Central Provident Fund Board Interactive Designer

joelyeeyongyi99@gmail.com

+65 9388 2802

   

Developed accessible gamified experiences for TryLab at CPF 

Jurong Service Centre using Unity and web technologies.


Supported the Service Centre transformation through 

prototyping and testing to improve member and staff journeys.

Skills

User & Stakeholder Research


Data Analysis & Insight Synthesis


Product Development & Iteration


Service & Process Improvement


Cross-Functional Collaboration


Workshop Facilitation


Behavioural Insights Application


JavaScript


Interactive Prototyping


C# 


Figma


Adobe Creative Suite


Front-End Implementation

Central Provident Fund Board
    

Conducted behaviour-driven user research through on-site focus 

group discussions


Analysed and optimised on-the-ground customer flows to 

enhance usability and satisfaction

Ministry of Defence 
    

    

UX and Data Science Intern

Service Design Intern

Tools

Figma


Unity


Cursor / Codex


Blender


Autodesk Maya


Adobe Creative Suite


React.js


Unity

    

Supported development of corporate branding materials


Education

DigiPen Institute of Technology Singapore 
         

 

   

Relevant coursework : Web Design, Level Design, Design 

Thinking, Information Architecture, User Research, Psychology, 

Physics and Statistics, Data Science

Awards

<AI>DEATE 2025 Finalist


SIT Hack Rift 2022 Finalist


Edusave Scholarship 2016


Edusave Scholarship 2015

Singapore Polytechnic
    

    

Completed a final year capstone project by designing an 

educational video game for FWD Singapore.


Analysed qualitative and quantitative data to extract key insights, 

conducted workshops to align design goals and user needs


Anchored front-end design and user interface development of an 

internal AI-assisted tool to enhance research efficiency


OCBC Business Transformation and Design Intern

Conducted research and behavioural analysis to identify 

improvement opportunities in digital banking services


Systematic Controls Pte Ltd Branding Intern

https://www.linkedin.com/in/reyhan-space/

